Abstract:
Introduction

28
Occupational noise induced hearing loss (ONIHL) has received little, if any, attention especially 29 in the period preceding 1994 in the South African mining industry. Historically, occupational health 30 concerns associated with mining, particularly ONIHL was ignored by the mining sector, policy 31 makers, and academic researchers [1] . Consequently, mineworkers were not aware of the latent effects 32 of excessive exposure to hazardous noise and the resultant hearing loss thereof.
33
A literature search into ONIHL in the mining sector in South Africa prior to 1994 revealed only 34 one study [2] which was conducted on White mineworkers, to the exclusion of Black workers who 35 formed the majority of the mines' workforce. It was only in 1994, at the apartheid-democracy 36 twilight that a study was conducted on Black mineworkers [3] . This study explored knowledge and 37 attitudes of Black mineworkers regarding ONIHL and the use of hearing protection devices (HPDs).
38
Findings revealed that mineworkers were firstly, not aware that noise was a health hazard. Secondly,
39
their knowledge was based on personal experiences and observations, rather than formal educational 40 input. Thirdly, mineworkers were self-motivated to protect themselves from acquiring a hearing loss feelings of insecurity due to inadequate communication and inability to hear when using HPDs.
43
Findings of this study are consistent with Simon's [4] assertions that Black workers were not given 44 instruction on occupational health and safety issues as they were seen as incapable to learn.
45
Two decades later in 2015, a study exploring the use of HPDs among mineworkers was 46 conducted in mines in South Africa [5] . Findings revealed mineworkers still complain about comfort,
47
design and work-related communication due to HPDs. However, in this particular study,
48
participants were reportedly knowledgeable regarding noise exposure levels, ONIHL and 49 appropriate use of HPDs.
50
In the same year, 2015, a descriptive survey was conducted to evaluate ONIHL awareness 51 training programmes in six mines in South Africa [6] . Findings suggested, firstly, there is a lack of 52 prioritization of commitment to awareness training by management. Secondly, a large majority of 53 mines lacked a solid and consolidated theoretical basis for their awareness training programmes.
54
Lastly, there were challenges with the language used during awareness training.
55
In 2018, a study conducted on the management of ONIHL in the mining sector revealed 56 awareness training of mineworkers as one of the successes realized by the mining sector [7] .
57
Despite these reported successes, the fact that there is a mismatch between findings in the studies 58 by Ntlhakana, [5] and Edwards, [6] raises questions into how mineworkers are informed about the 59 latent and subsequent sequel of ONIHL. Arguably, data for both these studies were obtained from 60 different sites and contexts, therefore, differences in results should be expected. Nevertheless,
61
education and awareness are part of hearing conservation programmes (HCP) which all South
62
African mines were mandated to implement in 1996 [8] . Therefore, it may be logical to expect 63 similarities in how the programmes were implemented in the mines.
64
Currently, awareness on ONIHL may be overshadowed by the increased burden of disease, 
Materials and Methods
76
Methods followed in this study have already been described previously; however, the reference 77 is not mentioned to ensure a blind review. This study is nested on a PhD study titled "Occupational 
81
This study sought to understand perspectives of OHPs on the awareness and training of 82 mineworkers on ONIHL and impact on health. A qualitative design, which uses a naturalistic 83 approach in seeking to understand a phenomena in context-specific settings, without the influence 84 of the researcher, thereby eliminating the manipulation of and allowing the phenomena of interest to 85 unfold naturally was employed in this study [12, 13] .
86
Purposive snowball sampling was utilized to recruit possible participants identified from 
96
Data were collected through in-depth face-to-face and telephonic interviews. The interview 97 structure followed recommendations by Rubin[15] where the interviewer possesses a plan of inquiry confidentiality, right to withdraw from the study were discussed with the participants. Anonymity; 106 however, could not be guaranteed as snowball sampling was utilized.
107
Reflexivity and bracketing were applied to guard against any bias from the researcher. A peer 108 reviewer served as a mirror and assisted in reflecting on the researcher's responses to the interviews.
109
Also, current authors made use of the "community of practice" as described by Rossman [17] to share 110 the process and findings of the study with a group of colleagues familiar with ONIHL and policies 111 governing noise management in the mines. Furthermore, after transcribing the interviews, the 112 researcher conducted member or participant checks to "learn from the interviewee how well the 113 researcher's interpretations reflect the interviewee's meaning" [18] .
114
Inductive thematic analysis, an analytic process which allows for the coding of data without 115 attempting to fit it into a pre-existing coding frame, or the researcher's analytic preconceptions, thus 116 allowing the themes to emerge from the data themselves was used in this study [19] . Data were 117 analysed using six steps namely: familiarization with the data, generate initial codes, search for 
121
The following themes were identified and discussed below: seeing is believing, not my 122 department, blame it on the language and compensation payouts. 
127
P11 felt that, although the miners are aware of the impact, they only fully appreciate the impact 128 when they develop a hearing loss. 
129
144
It should be noted that these participants are occupational health personnels and they should either 145 be involved in the education or be informed on whose role it is to inform workers regarding the 146 effects of ONIHL. 
147
220
noise in the workplace, and they will be more likely to adopt and practice change in behaviour in the 221 workplace. Ultimately, this will improve and promote health literacy among mineworkers [27] .
222
Education and motivation are a priority in minimizing hearing loss in the mines as they create 223 opportunities for both management and employees to discuss and agree on commitments, 
256
If you talk to him in his language that goes to his heart" [32] . This quote rings true in this context 257 where language seems to be a barrier in achieving the desired results in the training of workers.
258
Edward [6] also highlighted language as a barrier in a study conducted in the mines in South Africa.
259
South Africa is a multilingual country with 12 official languages. Consequently, for instance, using 
